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At Frasle Mobility, we take the security and privacy of your personal data seriously. This
document details how we collect, use and protect the personal data you share with us.

Frasle Mobility may amend this Privacy Policy from time to time. Amended terms will be posted
to www.juratek.com/privacy-notice-cookie-policy and automatically take effect on the date set
out in the posted Privacy Policy, unless otherwise specified.

Scope of This Privacy Policy

This Privacy Policy applies to personal data collected through our websites as well as by
telephone, by email and through related social media platforms.

Our websites and social media activity may provide links to third-party websites for your
convenience and information. If you access those links, you will leave the Frasle Mobility
Websites and step outside the scope of this policy. This Privacy Policy does not cover any
personal data that you choose to give to unrelated third parties. We do not monitor or control
the information collected by such sites or the privacy practices of any third parties, and we are
not responsible for their practices or the content of their sites.

Collection of Personal Data

We may have collected your personal data directly from you at an event, a sales meeting or
other business engagement. At the time, we would have been committed to being transparent
about the way in which we intend to use your personal data. We will not share this with any
other third-party organisation that isn’t listed in this Privacy Notice.

We will use your personal data for the following reasons

e Torespond to any online queries

To communicate with you about our products and/or services

To update our records

To analyse any trends or profiles

To recommend any products and/or services that we believe may be of interest to you

If you do not want to receive these promotional messages, you may opt-out when you provide
us with contact information or at any time after you register by updating your preferences (see
the Opt-Out section below).
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In most cases, you provide us with your consent to use your personal data in accordance with
this policy by providing us with that information. In some cases, we may specifically ask for your
express consent if we believe that the information is either sensitive or our use of the
information may include other uses not covered by this Privacy Policy or another privacy notice
to which we have made available to you.

Cookies

We use cookies to improve your user experience when navigating our websites. Some cookies
are required for technical reasons for our websites to operate. We refer to these as "essential" or
"strictly necessary" cookies. Other cookies also enable us to track and target the interests of
our users to enhance the experience on our websites and. This data is used to deliver
customised content and promotions within the Frasle Mobility Website to customers whose
behaviour indicates that they are interested in a particular subject area. We use the following
cookies on our websites:

o Essential website cookies
e Performance and functionality cookies
e Analytics and customisation cookies

e Social networking cookies

You have the right to decide whether to accept or reject cookies from our website. You can also
set or amend your web browser controls to accept or refuse cookies. If you choose to reject
cookies, you may still use our website though your access to some functionality and areas of
our website may be restricted.

To disable cookies please follow the process below relating to your browser.

For Internet Explorer you would need to complete the following steps:

e Open Internet Explorer and select ‘Tools’ (cog) in the top right corner of the browser
e Scrolldown and select ‘Internet Options’
e Selectthe ‘Privacy’tab

o Under settings there is a slider; drag the slider to the very top setting which will block all
third-party cookies and cookies that are already on the computer cannot be read by
websites

For Google Chrome you would need to complete the following steps:

¢ Open Chrome and select the browser menu in the top right corner of the browser (3
small dots)



¢ Scroll down to and select ‘Settings’
e Scroll to the bottom of the page and select ‘Advanced’
e Under Privacy and Security scroll down to and select ‘Content Settings’

e Select‘Cookies’ and scroll down to ‘Block Third-Party Cookies’ and click the slider; this
will block third-party cookies

To find out more information about cookies and site data follow the first 4 bullet points above
and then select ‘see all cookies and site data’. Here you will be given a list of all the cookies and
site data from any site you have visited. Scroll down until you find fraslemobility.uk and select
this.

A list of locally stored data from the named cookies will be available. Use the drop-down arrows
under each of the cookies to find more information on the cookie and see the creation date and
expiry date of the cookie. Unless deleted or removed, the locally stored data will remain in the
browser until the expiry date has passed.

You can remove all from this menu which will remove the stored data for fraslemobility.uk or you
can remove all data for all locally stored data on the previous menu by selecting remove all.

Alternatively you can follow the steps below for a quicker process to deleting all cookies/stored
data:

e Open Chrome and select the ‘Browser’ menu in the top right corner of the browser (3
small dots)

e Scroll down to and select ‘History’

e Select ‘History’ again from the next available menu

e Select ‘Clear Browsing Data’ from the menu on the left-hand side of the browser

e Ensure you select ‘All Time’ from the time range drop-down menu

¢ Under the Clear Browsing Data menu, use the tick box for ‘Cookies and Other Site Data’

e Select‘Clear Data’

Your Choices and Opting Out

Frasle Mobility gives you the choice of receiving a variety of information that complements our
products and services. You can subscribe to receive certain product-and service-specific
information and Frasle Mobility-wide marketing communications. If you are receiving
communications from Frasle Mobility, this is either because you have provided us with
permission to contact you in the past, or we believe that there is a lawful basis, such as
legitimate interest or contractual fulfilment, for us to contact you.



Frasle Mobility-wide communications may include new product information, services and
events. Frasle Mobility provides you the opportunity to “opt-out” of having your personal data
used for certain purposes when we ask for this information. If you no longer wish to receive our
communications, you may opt-out of receiving them by following the instructions included in
each communication or by emailing us at info@fraslemobility.uk Please include “Opt-Out” in

the subject-line.

Lawful Basis for the Processing of Personal Data

The table below describes the various forms of personal data we collect and the lawful basis for
processing this data. Our business systems and compliance processes mean that all personal
data is processed on common, company-wide platforms. We have processes in place to make
sure that only those people in our organisation who need to access your data can do so. A
number of data elements are collected for multiple purposes, as the table below shows. Some

data may be shared with third parties and, where this happens, this is also identified below.
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When we process personal information on the lawful basis of legitimate interest, we employ a

three-part test before determining whether it is appropriate:

¢ Isthere a legitimate interest behind the processing?

e |sthe processing necessary for that purpose?

freedoms?

Storage of Personal Data

Frasle Mobility is a Brazilian based company with offices in the UK.

Marketing and Accounting systems are UK-based

Is the legitimate interest overridden, or not, by the individual’s interests, rights or

Our websites are hosted in the UK and are accessed only by our UK based staff

Our IT Service Management, Asset Management, Customer Relationship Management,




¢ We use arange of Cloud Service Providers (CSPs) within our processing environment.
Unless stated otherwise, we are, in respect of all these CSPs, the data controller.

¢ Unless we stated otherwise all CSPs that we use UK-located processing facilities

o We operate a data retention policy in respect of all data, whether paper-based or digital
and those aspects of it which relate to personal data are contained in the table above

Security Measures

We take appropriate technical and organisational measures when it comes to the security of
your data including internal awareness of GDPR and privacy to any employees with access to or
processing your personal data.

We do not have any control over what happens between your device and the boundary of our
information infrastructure. You should be aware of the many information security risks that exist
and take appropriate steps to safeguard your own information. We accept no liability in respect
of breaches that occur beyond our sphere of control.

Your Rights as a Data Subject

You have the right to be informed which we hope we have satisfied by publishing this Privacy
Notice. However, if you feel there is anything you need to know that you can’t find here, please
let us know.

You can make a request to see records we hold on you. If you would like to do this, please notify
us that you wish to make a Data Subject Access Request, provide verification of who you are (so
that we can tackle any fraudulent request) and state specifically what information you require.

If we hold any inaccurate or out of date information about you, let us put this right. You can ask
us to update your personal data at any time and we’ll endeavour to do this as soon as possible.

You also have the right to have your data erased; processing restricted to some activity only, the
right to request we transfer your data to another controller and the right to object to us
processing your personal data.

For any of the above requests, please email info@fraslemobility.uk specifying what it is you’d
like us to do (or not do). We will consider your request carefully and get back to you on each
occasion. We don’t use your data as part of any automated decision making or profiling.

Terms and Conditions

If you choose to visit our Websites, your visit and any dispute over privacy is subject to this
Privacy Policy and our Terms and Conditions, including, but not limited to, disclaimers of
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warranty, limitations of liability, and arbitration of disputes.

Contact Us

Any comments, questions or suggestions about this Privacy Policy or our handling of your
personal data should be emailed to info@fraslemobility.uk. Please include “Privacy” in the
email subject. Alternatively, you can contact us using the following postal address or telephone
number:

Postal Address:

GDPR Compliance

FRASLE MOBILITY

Unit 3 Rockingham Way
Adwick le Street

Doncaster

DN6 7FB

Telephone: +44 (0)1302 727312
Email: info@fraslemobility.uk
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